
UNIVERSITY OF THE PHILIPPINES

ACCESSIBILITY GUIDELINES


�

Page �  of �41 98

4. For lighting/illumination levels, please refer to the Philippine Electrical 

Code. 

5. All accessible public toilets shall have accessories such as mirrors, paper 

dispensers, towel racks, and fittings such as faucets mounted at heights 

reachable by a wheelchair user.  

6. Toilet accessories such as mirrors, towel and soap dispensers, hand dryer, 

waste bin shall be encouraged to have a color contrast. Accessories should 

be placed near the accessible lavatory. 

7. Urinals shall be of the wall-hung type and should have an elongated lip; the 

maximum height of the lip should be 480 mm from the toilet floor. It shall 

have a minimum clear floor space of 750 mm wide (wing to wing) by 1.20 

M. (between grab bar and wall) and privacy shields of 750 mm. 

8. Toilet doors shall be designed to open outwards so that it would be easier 

for a rescuer to enter a toilet cubicle if a person has fallen and is lying 

behind the door. To allow for assistance in case of emergency, locks and 
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Figure 44. Image above shows an accessible toilet in plan view 
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latches should allow the door to be opened from the outside with a coin or 

any simple device. 

9. The use of sliding or folding doors that are easier to operate and require 

less wheelchair maneuvering space should be considered.  

10. An automatic push button door should be considered wherever possible 

since it is easier to operate and maneuver around the doorway. 

11. Individual accessible toilet compartment doors shall be provided with a 

horizontal pull bar fixed at a height of 900 mm. 

12. An emergency call button that is waterproof and contrasting color with the 

background shall be provided and be located at a height between 400 mm 

to 600 mm from the finish floor. 

13. The hot water pipes and drain pipes located within the knee space or toe 

space shall be properly insulated. 

14. A roll-in shower compartment for wheelchair user shall have a dimension of 

1.50 M by 1.50 M and should have L-shaped bars. Rising butt hinge should 

be spiral hinge to close independently. Curbs for roll-in shower should not 

be more than 10 mm high and beveled at a gradient of 1:2 and have color 

contrasts.      
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Figure 45. Image above shows an accessible toilet in 3D view 



UNIVERSITY OF THE PHILIPPINES

ACCESSIBILITY GUIDELINES


�

Page �  of �43 98

� 


OFFICE OF PLANNING AND DESIGN INITIATIVES	 OFFICE OF THE VICE PRESIDENT FOR DEVELOPMENT

Figure 46. Image above shows an enlarged view of an accessible toilet in plan view highlighting 

dimensions and clearances 

Figure 47. Image above shows 3D view of an L-type grab bar in an accessible toilet 
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Figure 48. Image above shows 3D view of an accessible urinal with grab bars and an accessible 

lavatory counter with sufficient legroom 

Figure 49. Image above shows the front elevation of an accessible urinal 
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15. Accessible Bath Tubs shall have: 

15.1. a rim height of 500mm from the finish floor 
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Figure 50. Image above shows the left side elevation of an accessible urinal 

Figure 51. Image above shows 3D view of a Walk-in-Shower 
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15.2. a minimum clear transfer space of 900 mm wide by 1.50 M long 
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Figure 52. Image above shows an accessible bath tub in plan view 

Figure 53. Image above shows an accessible bath tub in 3D view 
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15.3. two slip resistant grab bars: 

15.3.1. L-Type grab bar with the horizontal leg 1.20 M long 

(minimum) mounted 250 mm from the rim of the bath 

tub; vertical leg 1.20M long installed at the shower 

side of the bath tub.  

15.3.2. Vertical grab bar 1200 mm long starting 250 mm from 

the rim of the bath tub installed at the shower side of 

the bath tub. 

15.4. A slip resistant base with a coefficient of friction of 0.6 

Elevators 
1. All elevators provided in a building shall include suitable provisions for 

persons with sensory impairments and ambulant Persons with Disabilities 

as a means of access from one level to another. 

2. It is recommended that all elevators should be made accessible to Persons 

with Disabilities. Where different elevators are programmed to serve 

certain floors during ordinary or peak periods, the elevator that is 

designated for Persons with Disabilities should be programmed to serve all 

floors. 

3. Accessible elevators should be located not more than 30.00 M from the 

entrance and should be easy to locate with the aid of directional signs. 

4. Accessible elevators shall be provided with handrails mounted at a height 

of 900 mm from the finish floor.  

5. Accessible elevator cars shall have a minimum clear dimension of 1.40 M in 

depth and 1.20 M in width, with a clear door opening of not less than 900 

mm.  

6. Control panels and emergency system of accessible elevators shall be 

within reach of a seated person; centerline heights for the topmost buttons 

shall be 1.20 M from the floor.     

� 


OFFICE OF PLANNING AND DESIGN INITIATIVES	 OFFICE OF THE VICE PRESIDENT FOR DEVELOPMENT



UNIVERSITY OF THE PHILIPPINES

ACCESSIBILITY GUIDELINES


�

Page �  of �48 98

7. All elevator control buttons, including call buttons, emergency and other 

buttons, shall be provided with Braille installed at the left of the buttons/

tactile buttons.  

8. Floor level indicators in Braille shall be installed at a height of 1.20 M. from 

the finish floor on one side of the door jamb on the same side as the 

elevator call buttons. This is so that persons with visual impairment can 

discern what floor the elevator car has stopped and what level they will 

disembark. 
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Figure 54. Image above shows the maximum distance from the building entrance to the accessible 

elevator 

Figure 55. Image above shows an accessible elevator in plan view 
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9. Button sizes at elevator control panels shall have a minimum diameter of 20 

mm and should have a maximum depression depth of 1 mm. 

10. The elevator assigned for persons with disabilities should have a homing/

emergency rescue device. 
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Figure 56. Image above shows the location of Braille floor level indicators on the jambs of an 

accessible elevator to assist persons with visual impairments 

Figure 57. Image above shows the size of elevator control buttons and maximum depression 
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11. Accessible elevators should be provided with voice synthesizers for persons 

with visual impairment. 

12. Accessible elevators should have audio-visual indicators for emergencies 

for persons with visual and hearing impairment. 

Stairs 
1. Uniform risers of 150 mm (maximum) and treads of 300 mm (minimum) 

shall be used. 

2. Tread surfaces shall be of slip-resistant material; nosings shall be slip 

resistant to further minimize slipping. 

3. Slanted nosings are preferred than protruding nosings so as not to pose 

difficulty for people using crutches or braces whose feet have a tendency 

to get caught in protruding nosings.   

4. Open stringers shall be avoided.  

5. The leading edge of each step on both runner and riser should be marked 

with a paint or non-skid material that has a color and gray value which is in 

high contrast to the gray value of the rest of the stairs. 

6. A tactile strip 300 mm wide shall be installed before hazardous areas such 

as sudden changes in floor levels and at the top, bottom, and intermediate 

landings of stairs. Special care must be taken to ensure the proper 

mounting or adhesion of tactile strips so as not to cause accidents. 

7. Handrails shall be installed at 900 mm and 700 mm above stair treads.  A 

300 mm long extension of the handrail should be provided at the top and 

bottom, of stairs. 

8. Stair handrails shall be continuous throughout the entire length and extend 

not less than 300 mm beyond the top and bottom step.  
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Telephones 
1. Public telephones should be equipped with a volume control device. 

2. Telephones shall have an illumination at a minimum of 200 lux beside the 

telephone. 

3. The dialing controls, coin slots, receivers, and instructional signs shall be 

located at a maximum height of 1.20 M. from the finish floor.  

4. Provide a clear unobstructed space of 1.50 M x 1.50 M in front of wall 

mounted and free standing telephones.  
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Figure 58. Images above show preferred slanted stair nosings over protruding stair nosings 

Figure 59. Image above shows proper use of Warning Tactile Blocks in combination with slip resistant 

stair nosings in high contrasting color and grey value to the rest of the stair tread 
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5. For establishments that provide public telephones Accessible Public 

phones shall be installed:  

5.1. One for each floor 

5.2. One for every group of two or more phones. 

Automated Teller Machines (ATMs) 
1. Provide a minimum clear unobstructed space of 1.50 M x 1.50 M in front of 

ATMs. 

2. Instructions and all information for use shall be made accessible and 

independently usable by persons with visual impairments through: 

2.1. Braille  

2.2. Tactile signs 

2.3. Audio through speakers or ear phones 

3. The maximum height of controls, buttons, bill dispensers, card slots shall 

be 1.20 M. 

Dressing Rooms and Cubicles 
1. In dressing areas in gymnasiums a wardrobe hook should be installed on a 

side wall not more than 1.30 M from the finish floor and projecting not 

more than 40 mm from the wall. 

Counters 
1. Counter heights for accessible workstations, accessible reception counters, 

accessible information counters, and the like range from 730 mm to 780 

mm to meet the widest range of users.  
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2. The clear floor area for a forward approach to a counter or table or a side 

approach is 800 mm x 1.30 M. 

3. Access aisles in between counters and workstations shall have a minimum 

width of 920 mm. 

Canteens and Other Dining Facilities 
1. Provisions of access shall be made available to persons with disabilities for 

all eating outlets and establishments, such as hawker centers, food courts 

or centers, fast food outlets, restaurants, and the like. 

2. A circulation path of at least 1.20 M wide shall be provided in front of the 

stalls. 

3. An accessible route with a minimum clear width of 900 mm shall be 

provided from the circulation path to the tables intended for persons with 

disabilities. 

4. Where fixed seating is provided in eating outlets and establishments, at 

least one (1) table for every ten (10) tables or part thereof shall be provided 

for use by persons with disabilities or at least two tables, whichever is the 

greater. 

5. The height of the table provided for persons with disabilities shall not be 

higher than 780 mm with a minimum clear knee space of 600 mm high and 

480 mm deep. 
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Figure 60. Image above shows accessible information counter with positional tactile blocks and 

directional tactile blocks 
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Dormitories and Other Transient Lodging Facilities 
Accessible rooms shall be provided proportionate to the total number of rooms in all 

transient lodging facilities in accordance with the following: 
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Figure 61. Image above shows accessible cashier’s counter 

Total Number of 
Rooms

Minimum Number of 
Accessible Rooms

Minimum Number of 
Accessible Rooms with 
Accessible Bath Tubs

Minimum Number of 
Accessible Rooms with 

Roll-in Showers

1 to 25 1 1 0

26 to 50 2 2 0

51 to 75 4 3 1

76 to 100 5 4 1

101 to 150 7 5 2

151 to 200 8 6 2

201 to 300 10 7 3

301 to 400 12 8 4

401 to 500 13 9 4

501 to 1000 3% of Total 2% of Total 1% of Total

1001 and Over 30, plus 2 for each 
100, or fraction 

thereof, over 1000

20, plus 1 for each 
100, or fraction 

thereof, over 1000

10, plus 1 for each 
100, or fraction 

thereof, over 1000

Table 5. Table below shows the ratio of accessible rooms to total number of rooms for transient 

lodging facilities 
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Auditoriums, Arenas, Theaters, and Other Assembly Areas with 
Fixed Seating Accommodations 

1. For Seating accommodations for persons who use wheelchairs 

2. Accessible routes shall not overlap wheelchair seating/block any waiting 

spaces. 

3. Access to any wheelchair parking space shall not be through another 

wheelchair parking space. 

4. Wheelchair viewing areas shall adjoin accessible circulation routes. 
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Figure 62. Image above shows circulation spaces required for accessible rooms 

Table 6. Table below shows required wheelchair parking spaces in proportion to total seating capacity  

Total Seating Capacity Accessible Seating Accommodations

1-50 2

51-150 4

150 to 300 5

301 to 500 6

501 to 750 7

751 to 1000 8

1001 above 1% of total seating capacity
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5. Each wheelchair viewing position shall be clear, firm, and level. Minimum 

footprint for a single wheelchair seating space (front or rear entry) shall be 

900 mm x 1.20 M. 

6. It is recommended that assistive listening devices be provided for person 

with hearing impairments.  

7. Accessible seating (wheelchair parking spaces) shall be provided with 

handrails 750 mm high at the front and sides.  
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Chapter 3 

Safety 

Fencing for Roadworks and Excavations for Roads and 
Sidewalks 
All excavations, whether on the road or footway, must be adequately protected or 

fenced-in to protect pedestrians in general and the disabled in particular.  Whatever the 

type of fencing used, it is important that the railings should incorporate the following 

features: 

1. The height of the top of the rail should be at least 1.00 M above the 

adjacent surface; 

2. The railings should incorporate a tapping rail to assist the blind. This 

should not be greater than 350 mm above the adjacent surface; 

3. The fence should be strong enough to offer resistance should a blind 

person walk onto it; 
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Figure 63. Image above shows protective barriers with tapping rails detectable by persons with visual 

impairments 
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4. Gaps should not occur between adjoining fence lengths; 

Covers for Excavations 
1. Excavations in the footway or carriageway where pedestrians may walk 

should be covered temporarily with properly constructed and supported 

boards to provide path for pedestrians; 

2. If the footway width will be reduced to less than 1.20 M because of the 

excavation, the temporary covering should extend across the whole 

footway; 

3. Minimum dimensions at obstructions: 

3.1. Effective width of footways past any obstruction should not be 

less than 1.20 M. 

3.2. If unavoidable, loose materials temporarily stored on footways 

must be properly fenced and prevented from encroaching onto 

the main footway by the use of a kickboard at least 200 mm high 

which may also serve as tapping board for the blind. 
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Figure 64. Image above shows 1.20 M (1.50 M preferred) clear width of unobstructed walkway 

adjacent to street escavations and public works 
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Signages for Roadworks on the Carriageway 
1. Signs should be located on verges or similar whenever these are available. 

2. Signs should not reduce the available footway width to less than 1.20 M. 
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Figure 65. Image above shows how walkways should be completely boarded up and covered if 

excavations and roadworks will reduce the clear walkway width to less than 1.20 M 

Figure 66. Image above shows warning signs located on the carriageway so as not to reduce the clear 

walkway width to less than 1.20 M 
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Location of Emergency Exits 
1. Wall mounted or free-standing tablets with an embossed plan 

configuration of the building which would also indicate locations of 

lobbies, washrooms and emergency exits (through the use of different 

textures to symbolize the spaces) should be provided at the main lobby of 

each floor or other strategic locations. The markings on this tablet should 

be readable by both the blind and the fully sighted. 

2. Flashing light directional signs indicating the locations(s) of fire exits shall 

be provided at every change in direction with sufficient power provided in 

accordance with the provisions for emergency lighting under Section 3.410 

of P.D. 1185 (The Fire Code of the Philippines). 

Areas of Refuge 
1. An area of refuge shall be separated from the building floor area by a fire 

separation having a fire-resistance rating equal to that required for a fire 

exit in compliance with the latest edition of the Fire Code of the 

Philippines. 

2. An area of refuge shall be served by a smoke proof fire exit and adjacent to 

the designated fireman's elevator. 

3. Refuge areas shall be smoke proof in accordance with latest edition of the 

Fire Code of the Philippines. 

4. The minimum area of refuge floor space shall be 850 mm x 1.20 M for one 

person who uses a wheelchair. 
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5. Areas of Refuge shall be: 

5.1. Identified by illuminated signage (Refer to Section on 

Illumination of Means of Egress of the latest edition of Fire Code 

of the Philippines). 

5.2. Be equipped with an emergency communication system in 

compliance with the latest edition of the Fire Code of the 

Philippines.  

5.3. Identified on all publicly displayed tactile and Braille floor 

evacuation plans.  

5.4. Clearly marked and indicated in evacuation procedure 

documents. 

Audio Visual Fire Alarm Systems 
Audio & visual alarm systems shall be installed on all floors in compliance with the latest 

edition of the Fire Code of the Philippines. 
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Chapter 4 

Special Facilities and 
Structures 

Swimming Pools 
1. Provide sloped entry ramp 

1.1. Entry ramps should begin at the finish floor level of the walkway 

adjacent to the swimming pool and end at a maximum depth of 

750mm below (between 24” to 30”) the stationary water level. 

1.2. A Wading Pool is a pool designed for shallow depth and is used 

for wading. Each wading pool must be provided at least one 

entry ramp into the deepest part. 

1.3. Large pools must have a minimum of two (2) entry ramps. A 

large pool is defined as any pool with over 90 linear meters of 

pool wall.  
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Figure 68. Image above shows an accessible swimming pool ramp 
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1.4. Pools with 90 linear meters of pool wall and below are required 

to have at least one (1) entry ramp.  

Sports Facilities 
1. Lockers 

If lockers are provided, at least 5 percent (5%) but not less than one of each 

type (full, half, quarter, etc.) must be accessible. Accessible benches should 

be located adjacent to accessible lockers. 

2. Benches 

Accessible benches are required in dressing, fitting, and locker rooms, and 

where seating is provided in saunas and steam rooms. Benches must have 

a clear floor space positioned to allow persons using wheelchairs or other 

mobility devices to approach parallel to the short end of a bench seat. In 

saunas and steam rooms, this floor space may be obstructed by readily 

removable seats. 

Benches must have seats that are a minimum of 508 mm to a maximum of 

600 mm in depth and 1.066 M minimum in length. The seat height should 

be a minimum of 432 mm to a maximum of 482 mm above the finished 

floor. If the bench is not located next to a wall, the bench must have back 

support that is 1.066 M minimum in length and extends from a point 50 

mm maximum above the seat to a point 450 mm minimum above the 

bench. Benches must be strong enough to withstand a vertical or 

horizontal force of 113 kgs applied at any point on the seat, fastener, 

mounting device, or supporting structure. The provisions for benches are 

not intended to apply to park benches or other benches used for sitting or 

resting. 

If benches are located in wet areas, the surface must be slip-resistant and 

designed not to accumulate water. 
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3. Team Player Seating Areas 

3.1. Where provided, fixed team or player seating areas must contain 

the number of wheelchair spaces and companion seats required 

by ADAAG (based on the number of seats provided), but not 

less than one space. One option is to provide a clear space 

adjacent to a fixed bench, with the bench serving as companion 

seating. If designers and operators are designing a field or court 

that will serve a variety of wheelchair sports, exceeding the 

minimum requirements will better accommodate participants. 

3.2. Wheelchair spaces in the team player seating areas are exempt 

from the requirements related to admission price and line of 

sight choices in assembly areas. It is recommended that ramps 

be used wherever possible for accessible routes connecting 

team or player seating areas and areas of sport activity. However, 

a platform lift may be used as part of an accessible route to 

team player seating areas. 
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Figure 69. Image above shows dimensions of accessible benches and wheelchair parking spaces in 

between benches 
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4. Exercise Equipment and Machines 

At least one of each type of exercise equipment or machine must have 

clear floor space of at least 762 mm x 1.20 M and be served by an 

accessible route. If the clear space is enclosed on three sides (e.g., by walls 

or the equipment itself), the clear space must be at least 914 mm X 1.20 M. 

Most strength training equipment and machines would be considered 

different types. For example, a bench press machine is different from a 

biceps curl machine. If operators provide both a biceps curl machine and 

free weights, both must meet the guidelines in this section even though 

both can be used to strengthen biceps. Likewise, cardiovascular exercise 

machines, such as stationary bicycles, rowing machines, stair climbers and 

treadmills, are all different types of machines. But if the only difference in 

equipment provided is that they have different manufacturers, but are the 

same type, only one must comply. 

Clear floor space must be positioned to allow a person to transfer from a 

wheelchair or to use the equipment while seated in a wheelchair. For 

example, to make a shoulder press accessible, the clear floor space should 

be next to the seat. But the clear floor space for a bench press designed 

for use by a person using a wheelchair would be centered on the operating 

mechanisms. Clear floor space for more than one piece of equipment may 

overlap. For example, where different types of exercise equipment and 
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Figure 70. Image above shows an accessible Team Player Seating Area with a designated wheelchair 

parking space 
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machines are located next to other pieces of equipment, the clear space 

may be shared.  

The exercise equipment and machines themselves do not need to comply 

with the ADAAG requirements regarding controls and operating 

mechanisms. 

Designers and operators are encouraged to select exercise equipment that 

provides fitness opportunities for persons with lower body extremity 

disabilities. 

5. Shooting Facilities 

If facilities provide fixed firing positions, at least 5 percent, but not less 

than one of each type of fixed firing position must be served by an 

accessible route. Fixed firing positions must have a 1.50 M diameter space 

with slopes not steeper than 1:48 so a wheelchair user can turn around and 

have a level place from which to shoot. 

Types of different firing positions include positions with different admission 

prices, positions with or without weather covering or lighting, and positions 

that support different shooting events (e.g., muzzle loading rifle, small bore 

rifle, high power rifle, bull’s eye pistol, action pistol, silhouette, trap, skeet, 

and archery). 

6. Bowling Lanes 

At least 5 percent, but not less than one, of each type of bowling lane must 

be accessible. Unlike other areas of sport activity, only those team or player 

seating areas that serve accessible lanes must be connected with an 

accessible route and comply with seating requirements found in Table 6. 
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Chapter 5 

Batas Pambansa Blg. 344: 
The Law to Enhance Mobility 
of Disabled Persons 
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